
Good Afternoon, 

 

Please be advised the AQIS system outage where consignment status will not update 

in ICS has been resolved.  

 

Consignments that were queued during the outage will now be processed overnight. 

Please note this may take some time as there is a large backlog. 

 

If you experience any further issues, please contact your regional office. 

Contact details found at the following link: 

http://www.daff.gov.au/aqis/about/contact/regional 

 

Kind Regards 

National AIMS Administrator 


