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TERMINAL SERVICE FEES — EFFECTIVE 01 May 2011

1. Import Document Fee
. Processing of import documents per Master air waybill $41.00 per MAWB
. Processing of import HAWB document $41.00 per HAWB
. Electronic processing and reporting of HAWB details to Customs $9.00 per HAWB
2. Import Terminal Handling Fee
. Minimum charge per consignment $35.00
. Loose shipments per consignment per kilo $0.37 per kilo
. Shipper built (by-pass) ULD’s delivered loose Min $35.00 or $0.37 per kilo
at the request of the agent (calculated on actual weight)
e HAWB Breakdown Fee Min $35.00 per HAWB
$0.37 per kilo
3. Import ULD Terminal Handling Fee
Shipper built (by-pass) ULD’s delivered intact
e LD3 Type 8 (or equivalent) $30.00 per ULD
e LD6 Type 6 (or equivalent) $55.00 per ULD
e LD7/9 Type 5 (or equivalent) $100.00 per ULD
e M1 Main Deck Pallet (or equivalent) $150.00 per ULD
e M2 20 Foot Pallet (or equivalent) $290.00 per ULD
4. Import Storage
e Consignment recovered within 24 hours Free of Charge

commencing from 2359 hours on day of arrival
Storage beyond 24 hour free period (calculated on actual weight)
Minimum charge per consignment

Note: Unaccompanied baggage may be stored for up
to 5 days commencing from 2359 hrs on the day of arrival.

$0.24 per kilo per day

$40.00 per day

5.Special Storage — Perishable / Valuable Cargo / By-Pass ULD
. Consignments recovered within 12 hours from arrival Free of Charge
. Storage beyond 12 hour free period (calculated on actual Weight) $0.24 per kilo per day
. Minimum charge per consignment $40.00 per day
o Unitised cargo per day:
Type 2,5 & 6A ULD'’s $275.00 per ULD
Type 5, LD7/9 $300.00 per ULD
M1/M2 Main deck ULD’s $310.00 per ULD
6. Import Valuable Cargo Handling
e Handling and provision of special services $90.00 per consignment
7. Credit Card Merchant Fee
. Applicable on all credit card transactions 3.5%
8. AQIS Compliance Fee (Personal effects, household goods consignments, AVI (Live $25 per master air waybill
Animals) etc.)
9. Import charges collect currency adjustment fee 2%
10. ULD Temperature Control Measurement $50.00 per ULD
Notes:

1. Import fees are subject to 10% GST.
2.  Export Terminal Service Fees: 10% GST is applicable to export storage fees and export security fees only.

3. All services provided by Toll Dnata Airport Services are subject to Toll’s Standard Conditions of Contract, a copy of which is
available on request or at the website www.tolldnata.com. These Conditions of Contract exclude Toll's liability in certain
circumstances and include indemnities which benefit Toll.
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EXPORT

1. Export Document Fee
e Processing of Export MAWB with pre-acceptance of FWB data. $41.00 per MAWB
e Processing & electronic reporting of MAWB details to Customs with no pre- $60.00 per MAWB
acceptance of correct FWB data.
Note: Electronic MAWB data must be received prior to freight acceptance
2. Dangerous Goods Inspection

o Checking cargo & documents against IATA Dangerous Good Regulations at point of
origin:
> Minimum up to 3 pieces $47.50
> Greater than 3 pieces $5.00 per piece
> If consignment is rejected $18.00

(Fee to be paid before consignment is returned to agent)
Note: A subsequent fee of $47.50 is to be paid re-lodgement of cargo & documents
3. Export Valuable Cargo Handling
e Handling & provision of special services for VAL cargo per consignment $90.00 per air waybill

4. Export Livestock Inspection Fee
¢ Checking cargo & documents against IATA Live Animals Regulations at point of $30.00 per air waybill
origin

5. Export Storage

e For general cargo consignments delivered within 24 hours of scheduled departure. Free of Charge
e Storage beyond 24 hour free period, (calculated on actual weight) $0.24 per kilo per day
e Minimum charge per consignment $40.00 per day

6. Special Storage — Perishable / Valuable Cargo / By-Pass ULD

e Consignments delivered within 6 hours of scheduled departure Free of Charge
e Storage beyond 6 hr free period (calculated on actual weight) subject to space $0.24 per kilo per day
availability, may be subject to a charge. $40.00 per day

e Minimum charge per consignment
e  Unitised cargo per day:

> Type 8 ULD’s $125.00 per ULD
> Type 2,5 & 6A ULD’s $275.00 per ULD
> Type 5 LD7/9 $300.00 per ULD
> M1/M2 Main deck ULD’s $310.00 per ULD

Special Storage notes:
Special storage (including coolroom and freezer) lodged within six hours of scheduled time of
departure — No Charge. Notes:
1. Toll Dnata Cargo Terminals will not accept freight in excess of the periods stated above without
prior arrangement. On occasion that special arrangements are made, storage charges (inclusive of
GST) will be applied as per Import Storages Charges.
2. Lodgement times must be within the terminal’s normal published acceptance hours.
3. The ‘no charge’ storage period is subject to space availability.
4. Toll Dnata will not accept liability for spoilage or other loss or damage of product left within its care.

7. Export Security Fee

e Export cargo security fees — Lodged Loose

= 1kg - 44kg $7.00 per MAWB
= 45kg - 999kg $35.00 per MAWB
=  +1000kg $0.05 per kilo

Note: Fees applicable to actual weight.
ULD Security Fees

e Type8 $35.00 per ULD
e Type 6A $45.00 per ULD
e Lower Deck Type 2BG, 5, 5W, 5SWA $75.00 per ULD
¢ Main Deck Type 2,2C, 2H $115.00 per ULD

*  Heightened Security Risk charge (For DolT sanctioned additional security screening ~ $10.00 per piece
requirements)

8. ULD Temperature Control Measurement $50.00 per ULD
9. Credit Card Merchant Fee 3.5,
e Applicable on all credit card transactions -




