
Customs Brokers & Freight
Forwarders Federation

Conference 2005
Queenstown

The Annual CBAFF Conference has descended on some of the top tourist and conference locations in
the North Island. From The Bay of Islands to Rotorua, Tauranga to Taupo we have sampled their best,
and each year you have told us of your desire to visit the South Island. In 2005 the conference will
visit what many consider to be the premium location in New Zealand, the magical Queenstown!

With unsurpassed panoramic scenic splendour, this little town packs in all the best New Zealand offers.

Once again you will be treated to a perfect blend of enjoyment, information, networking opportunities,
fine foods and accommodation. We will present you with our menu of local and international speakers
touching on subjects pertinent to the industry. The Conference Expo will be there to present you with
the latest in information and services. 

The legendary networking opportunities will again abound, along with the entertainment and activities
that you have become accustomed to at our conferences. 

Even if you have never played golf before, what better opportunity to “have a go”.

Sample an activity from the menu of choices we have arranged for you and see why these operators
take away tourist industry awards each year. 

This is the one and only dedicated industry conference and no other better opportunity exists to
meet and associate with your peers, service providers and stakeholders while gaining a valuable insight
into current and future industry development. So “Fast Forward” to the registration page and make a
date in your diary, this is the one not to be missed.

Sean Neary, President

Our Principal Sponsor
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Accommodation arrangements should be made direct with 
the hotel on the enclosed reservation form. 

Thursday 5 May
Join delegates for the opening of the conference and then
meet other partners for tea & coffee. Join delegates for golf.

Friday 6 May
Join delegates for the afternoon activities of: 
• 4WD Adventure • Jet Boating
• Cruise Lake Whakatipu • Bungy Jump

PARTNERS PROGRAMME

IMPORTANT INFORMATION

CBAFF gratefully acknowledge the generous assistance of our sponsors

ECN our Principal Sponsor

Millennium Hotel
Queenstown

The Conference Venue.
Accommodation has been reserved for delegates 

at this magnificent hotel.

ACCOMMODATION

CBAFF ANNUAL CONFERENCE 2005 
PROGRAMME

WEDNESDAY 4 MAY
17:30 Conference Registration
18:30 Welcome Drinks SPONSORED BY EMIRATES SKYCARGO

THURSDAY 5 MAY
08:00 Conference Registration
08:30 Conference Opening

Geoff Dolan – MC SPONSORED BY AIR NEW ZEALAND CARGO

08:50 Martyn Dunne – Comptroller, NZ Customs Service
NZ Customs direction & initiatives, what the NZCS is
doing for supply chain facilitation. 

10:30 Grant Kerr – National Operations Manager, 
Air New Zealand Cargo 
Initiatives and developments currently underway at Air
NZ and their expected effect.

10:50 Morning Tea SPONSORED BY HAMBURG-SUD

11:20 CBAFF
Representing the international trade and logistics indus-
try, current projects and status in NZ

11:40 Kevin Gaunt – General Manager, New Zealand
Institute of Management Auckland Branch 
Building business success through achieving engage-
ment and commitment of personnel and reaching the
required people market 

12:20 Bus to Golf course
Lunch SPONSORED BY JONES FEE

13:30 Golf SPONSORED BY EAGLE DATAMATION

17:15 Bus to Dinner
18:00 Pre-dinner Drinks SPONSORED BY CYBERFREIGHT NZ
19:30 Dinner & Entertainment SPONSORED BY THE ECN GROUP

FRIDAY 6 MAY
08:50 Conference Opening day 2
09:00 Peter Chong – Regional Director Cargo 

Asia-Pacific, IATA 
Enabling a more appropriate partnership and ways to
remove costs and inefficiencies from the supply chain.

09:20 Bill Murphy – Training and Professional 
Development Manager, CBFCA 
Securing and developing skilled staff.

09:40 Singapore Airlines Young Achiever of the Year
Hadley Page the 2004 winner of the Singapore 
Airlines Young Achiever of the Year

10:10 Government Department Q&A
Representatives of various government departments 
will field questions provided by delegates.

10:50 Morning Tea
11:20 John Allen – CEO, NZ Post

Addressing and implementing regulatory requirements
and how NZ Post is using the “system” to do business
now and in the future.

12:00 Lunch SPONSORED BY TRADEPASS

13:00 Networking in Practice
Choice of activity

REFUND POLICY:
Refund/transfer can be provided upon notification 20 or
more working days before the event, 50% refund provided
15 days before event, no refund if notification is 10 days 
or less. Substitutes may be made at any point. We reserve 
the right to cancel the event or amend the programme.

A registration form is enclosed.

FOR FURTHER ENQUIRIES:
Contact Richard Clement at CBAFF on 0-9-419 0042 
(e-mail: cbaff_conference@clear.net.nz).


