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News Release

2 March 2004

Partnership heralds faster, cheaper imports

Australian importers are set to reap the benefits of streamlined business transactions following a decision by two of the country’s leading e-commerce service providers to form a new partnership. 

Tradegate ECA and 1-STOP Connections have formed a comprehensive marketing alliance to promote the use of electronic import delivery orders (DOs) and payment services, through the use of ImportNet and TradeGate Payments.
Traditionally, importers (or their customs brokers or freight forwarders) have followed well-worn paths to shipping company offices to present cheques, have payments manually confirmed and then be issued with a DO. This then has to be physically passed or transmitted to the shipper’s trucking company for presentation at terminal gate for the collection of containers.

With ImportNet and TradeGate Payments these steps can be accomplished electronically, saving time, money and a considerable amount of manual labour.  A registered user can log on, select the consignment, pay any charges electronically, and have an electronic message automatically sent to their shipping line which, in turn, will issue the DO. 

Many DOs are already generated electronically – over 5,000 last month alone – but the international freight industry is increasingly pushing for the greater efficiency and cost savings e-commerce brings, and Australian importers cannot afford to be disadvantaged.

Tradegate, as Australia’s pioneering facilitator of integrated e-commerce systems across business and government, and 1-STOP Connections, the electronic hub joint venture between leading terminal operators P&O Ports and Patrick Stevedoring, are well-equipped to help realise these efficiency gains.

The companies say the Tradegate/1-STOP alliance will focus on increasing the number of shipping lines able to release ImportNet DOs and accept electronic payments, a crucial element in generating further use of the system.  The alliance will also explore the integration of electronic DOs with port terminals’ electronic vehicle booking systems to promote paperless and non-stop entry into the terminal for container pick-up.

The general manager of Tradegate ECA, Brian Farquhar, believes the success to-date of ImportNet is the best endorsement of the time- and money-saving potential of good applications of e-commerce.  

“As a common industry solution, users of the service enjoy a number of benefits,” he said. “Recipients of our DOs like the fact that they can deal with numerous shipping lines via the one service, while the shipping lines, as issuers of the DOs, can automate and streamline their back office procedures and use their staff more effectively.”

For Peter Kosmina, chief executive officer of 1-STOP, the new alliance makes ‘perfect sense’:  “1-STOP is all about connecting people electronically and providing applications that improve the process flow, which lead to cost efficiencies along the supply chain.  
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“Integrating our applications into the ImportNet systems will give the current and future users a far better service package. With both parties working together we can better serve the public by implementing totally paperless transactions at the wharf gate for imports,” Mr Kosmina said.

Tradegate ECA chairman John Begley believes the alliance is recognition of the need for collaboration and common industry e-commerce platforms that ensure as many customs brokers, freight forwarders and importers can realise the maximum efficiencies for their businesses. 

“At a local level this takes the shoe-leather out of the whole process, making considerable savings in courier costs – and keeping staff costs down by allowing valuable people to be freed up for other work.  I would  hope that the collaboration between Tradegate and 1-STOP will ensure that a wider group of participants in the industry will use ImportNet and TradeGate Payments, which will allow it to become the industry standard.” 

“More broadly, it just makes good sense to do things the smartest way possible.  The greater use of ImportNet, electronic payments and other e-commerce tools is essential if Australia’s supply chains are to help give us the competitive edge demanded of us in the new free-trade environment.” 
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For more information:
About ImportNet and TradeGate Payments – TradeGate.com.au
ImportNet - an electronic Import Delivery Order service.

TradeGate Payments - an electronic payment system to allow transfer of funds (eg transport/document/port charges, etc.) using the Australian banking system’s direct entry method.

About 1-STOP – www.1-stop.biz
1-STOP is Patrick Stevedoring and P&O Ports’ translation and integration hub for all the different electronic message types flowing between industry users.  Essentially 1-STOP is the pipe through which all messages move to and from the stevedores.
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