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NOTICE TO ALL CLIENTS & TRANSPORT COMPANIES

The 2003 peak season volume was handled successfully at P&O Ports’ Port Botany
Terminal (PBT) due to capacity decisions taken early in the year.

Now looking at 2004 and the increasing volumes expected, we will be introducing
improved Receival and Delivery access arrangements at PBT.

In this regard, the official working days for PBT Cargo Receival and Delivery will
increase to Monday to Saturday from 29th March 2004. Under this arrangement,
PBT will be able to receive and deliver cargo from 0001 hours to 2230 hours each
Saturday (closed port days excepted).

These new access arrangements will significantly improve cargo availability at PBT.
Under this arrangement, customers will still have three (3) free days (including day of
availability) to collect their Import containers prior to storage charges commencing, but
please note that Saturdays will now count as a normal working day and storage
charges will apply as per usual Monday to Friday arrangements.

This arrangement will become effective from Monday 29th March 2004.

However, please note we have maintained the storage rates and charges at their current
levels.

To coordinate with this new arrangement, P&O will assist customers by offering Vehicle
Booking System time slots 24 hours a day from Monday to Saturday (i.e. commencing
Sunday 2230 hours through to Saturday 2230 hours, 6 days per week).

Any matters relating to Storage can be referred to either the Commercial Coordinator
Lana Howell on (02) 9394 0939 or the Transport Superintendents Rob Wilkinson and
Gary Smithers on (02) 9394 0930.

Yours faithfully

%/

ROY CUMMINS
Manager Port Services NSW
P&O Ports Limited
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IMPORT STORAGE COLLECTION — PORT BOTANY TERMINAL (PBT)

Import Storage involves the collection of storage charges for Import containers in

storage beyond the three (3) day Free Storage time period from the Consignee via the
Transport Company.

The Import container Free Storage time period is assessed on the basis of Port Botany

Terminal (PBT) being available for collection of Import containers 24 hours per day,
Monday to Saturday (Sundays and Closed Port Days excepted).

IMPORT STORAGE & HANDLING CHARGES — SYDNEY (PBT)

Import Storage Charges

20 foot 40 foot
$ Charge | $ Charge $ Charge | $ Charge
(perday) | (perday) (perday) | (per day)
inc. GST inc. GST
0 - 3 days after time up $44.00 $48.40 $88.00 $96.80
4 - 6 days after time up $110.00 $121.00 $220.00 $242.00
Over 6 days after time $110.00 $121.00 $220.00 $242.00
Reefer Services $36.00 $39.60 $44.00 $48.40
Yard Handling Fee ¥ $60.00 $66.00 $60.00 $66.00
Hazardous Container Fee — $300.00 $330.00 $300.00 $330.00
dailyT T

T If a reefer container is held at the terminal beyond the free storage period, reefer service charges will apply in addition to the
daily storage charges. These charges will commence from the date of discharge of the container (ie before the storage
charges are applicable).

T The yard handling fee is a single charge, applicable to those containers in the Terminal beyond the free period.

T+ Hazardous container fee will be applied on a daily basis in addition to import storage.



When collecting a container with storage due, the truck driver must present the delivery order and a
cheque for the correct amount of storage owing. This amount will be confirmed by the Receival and
Delivery Clerk and the container will only be released if the cheque is for the correct amount. The
handover agreement will then be appropriately stamped as having import storage paid / received, and the
container released.

The availability and time up dates are published in the Daily Commercial News (DCN). These are also
available to subscribers on www.eports.com.au .

The above rates are subject to regular review.
Queries concerning the above arrangements should be directed to:

Commercial Coordinator: Lana Howell Telephone: (02) 9394 0939
Facsimile:  (02) 9394 0940

Transport Superintendent: Rob Wilkinson Telephone: (02) 9394 0930
Gary Smithers Facsimile:  (02) 9394 0922
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