
13th April 2006

Re: Australian Freight Terminals open for business over Easter Weekend

Freight volumes will remain high over the Easter long weekend across all Terminals.

The Freight Terminals will be open for business as usual. Additional resources have been added to
provide delivery over Easter, particularly Friday, Saturday, Sunday and Monday.

I urge all Forwarders to likewise adopt a flexible approach and to pick up their freight as it arrives to
avoid a build up of freight over the long weekend.

You can check the arrival of your freight at qantasfreight.com or by calling Customer Service on
1300 368 747.

Thanking you in advance for your cooperation.

Robert Lugton
General Manager Terminals
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