gFreight

13 December 2005

Dear Customer

Storage charges on Christmas Day and New Year's Day
I am pleased to advise that the standard ‘24 hour free storage period’ will once again be extended
to include Christmas Day and New Year’s Day across all Qantas Freight Terminals in Australia this

year.

Pre-paid stickers expiry date 15 January 2006
In December 2004 we began phasing out pre-paid stickers and we asked you to use up your old
stock or apply for a credit against your account. From the 15 January 2006 we will no longer
accept requests for credit. If you still have unused pre-paid stickers please complete the attached

form and send it to Qantas Freight Finance before the 15 January 2006.

Yours sincerely

General Manager Freight Terminals
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Qantas Airways Limited
ABN 16 009 661 901

gantasfreight.com



Credits expire on the 15 January 2006. Please complete
and return to Qantas Freight Finance before the
15 January 2006 to receive your credit.

;\mFreight Sticker Credit Claim Form

Business Name:

Business Address:

Post Code:
Account No: Agent Box Number (if applicable)
Contact Person:
Email address:
Phone: Fax:

Please complete and return to:
Qantas Freight Finance, QCC6, 203 Coward Street MASCOT NSW 2020

Sticker type (please circle) $2.50 or $25.00

Number of stickers

Total value

Please note, stickers must be enclosed for credit claim to be processed.

Signature of Authorised Person

Name of Authorised Person (please print in full)

Date

Qantas Airways Limited ABN 16 009 661 901 SCCF12/-4




