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AIR SERVICES UPDATE

Wednesday, February 23, 2005

Dear Customer,

Patrick Air Services is pleased to announce the return of Air Canada as one of our
valued customer airlines in both Sydney and Melbourne.

All cargo booked for Air Canada flights departing Sydney on Tuesday 01 March 2005
must be lodged with Patrick Air Services on Tuesday 01 March 2005. The cut-off
times are as follows:

Express cargo — 90 minutes before scheduled time of departure
Loose general cargo — 3 hours before scheduled time of departure.
Shipper built ULD’s — 2 hours before scheduled time of departure
Dangerous goods - 5 hours before scheduled time of departure.

Import cargo and documents arriving from Air Canada flights into Sydney from
Tuesday 01 March will be available at the following times:

Express cargo — 90 minutes after aircraft arrival
General loose cargo — 3 hours after aircraft arrival
By-pass ULD’s — 2 hours after aircraft arrival
Express documents - 60 minutes after aircraft arrival
All other documents - 90 minutes after aircraft arrival

Please ensure all Air Canada ULD’s are returned to Patrick Air Services with effect
from Tuesday 01 March.

Thank you for your continued support and we look forward to working closely with
you in the future.

Nigel Blow
Commercial & Marketing Manager
Patrick Air Services



