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5 November 2004

NSW RTA
TRANSPORT COMPANY CUSTOMERS

VEHICLE BOOKING SYSTEM

As mentioned in our correspondence dated 19 May 2004, we have been pushing the industry to
adhere to the published VBS protocols.

We are still seeing an extraordinary number of carriers arriving outside their booked slot times.

Effective as of Tuesday 9 November 2004, carriers arriving 2 hours or more outside their slot will not
be serviced, the truck will be turned away and another slot will need to be booked.

To ensure futile trips are not experienced, we urge carriers to work with us and present within the
booked time slot.

Regards

Brendan Bilston
Terminal Manager
Port Botany

This facsimile is confidential. If you are not the intended recipient, you must not disclose or use the
information contained in it. If you have received this facsimile in error, please tell us immediately (reverse
charges).



